Talking to a loved one
about hearing loss!
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Introduction

Hearing loss is the third most common chronic physical condition in the United
States, more widespread than diabetes or cancer, afflicting 20 percent of Ameri-
cans over the age of 12, or about 48 million people.

For a condition so widespread, why is it so hard to talk about?

One reason is the person with hearing loss is often the last to notice. That means it
often falls to a loved one to bring it to their attention. Hearing loss affects everyone
differently and it can be a tough situation to come to terms with — for the person
experiencing it, as well as their communicating partners.

The effects of hearing loss are not limited to the person who has it. It touches the
lives of spouses, family members, friends and coworkers. It is frustrating to repeat
things over and over, and it can be heartbreaking to see someone you care about
isolate themselves from people and activities they love.

Not only is hearing loss frustrating for all involved, it also can be dangerous. Alarms,
warnings and signs of danger can be missed, leading to injury.

Convincing a loved one to seek help, even if it’s not always easy, is the right thing
to do. The benefits of discussing and treating hearing loss far outweigh the discom-
fort of the conversation.

Follow this guide to learn the signs of hearing loss, why it is so important to treat it,
and how to make an action plan that works for everyone. You and your loved one
will be glad you did.

Morbidity and Mortality Weekly Report, April 22, 2016, U.S. Centers for Disease Control
“One in Five Americans Has Hearing Loss,” Johns Hopkins Medicine, Nov. 14, 2011



How hearing loss affects relationships

Hearing connects us to those we love. Even before we are born, we learn to recog-
nize our mother’s voice.

A hearing loss disrupts these important connections. Research shows that people
who do not treat their hearing loss often grow increasingly isolated. Consider an ex-
ample of how this can occur over time:

The first time grandma asks how school is going, we give her a normal answer.
She asks us to repeat what we said, and we give her a shortened version.
By the third time she asks us, we roll our eyes and grunt, “Fine, thanks.”

And just like that, the person with hearing loss is left out of the conversation. (Now
multiply that scenario several times a day!)

Those little interactions — the conversations that happen throughout the day — are
important to strengthening overall relationships. In survey after survey, people ac-
knowledge improved or positive effects on relationships with family and friends after
being treated for hearing loss.



Reaction to Hearing Loss

It is important to understand that the person with hearing loss is often the last to
realize how much their hearing has changed. Hearing loss is gradual. It sneaks up
on you little by little. People experiencing the symptoms usually fall into one of two
categories:

1. They are oblivious to their symptoms and don’t realize the impact their hearing loss
is having on their quality of life and relationships.

2. They are in denial. They realize they are asking others to repeat themselves more
often and turning up the TV louder and louder, but they believe the change is in oth-
ers: “People don't talk as clearly as they used to. Everybody on TV just mumbles.”

Hearing loss is an emotional and physical journey. The hard-of-hearing person needs
to overcome stereotypes and their own fears and push past societal assumptions.
Sometimes, it’s easier to deny the problem. This kind of denial can be frustrating for
family members, especially when they’re asked to take up the slack by speaking loud-
er, repeating things, or relaying something that was said by another.

Whether your loved one is oblivious to their hearing loss or is in denial, the first step
to regaining quality of life is to have a hearing test.

Putting it in perspective

No one looks forward to getting a flu shot, a hip replacement or dental work. But we
also don’t want to be sick, struggle to walk or be unable to chew our food. In oth-

er words, we may not enjoy medical treatments, but we want our health problems
solved.

Hearing loss presents a similar choice. Nobody looks forward to getting hearing aids,
yet they are a highly effective solution to a significant health problem.

In fact, hearing loss is one of the most easily managed health conditions we face.
Hearing aids are effective for 85 percent of people with

hearing problems. They are a simple, painless solution with
no side effects, and they produce results almost immediately.

with hearing loss
can be treated

Compared to other chronic health conditions many suffer, with hearing aids.
hearing loss is an easily treatable condition that results in
improved quality of life. And yet, because hearing loss is so
gradual, some people choose to live with it rather than seek
help.
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Why Does Everybody Mumble?

If you have a loved one with hearing loss, this article is probably familiar.

The following is an abbreviated adaptation of an article by
Susan Seliger: “The New York Times”. 85%

of hearing problems

can be solved with
hearing aids

While visiting my parents recently, | overheard a conversation
between them that went something like this.

Mom, in the dining room: “Did you take out the trash?”

Dad, in the living room: “I have plenty of cash. What do you need money for?”
“What? | don’t want any money.”

“Why did you ask for it?”

“What did you say? You’re mumbling again.”

| felt as if | was in the middle of that Abbott and Costello routine. The only difference is
that after a while, the daily misunderstandings and frustrations of having to repeat your-
self become a lot less funny. When | suggested to my parents that they might want to
get their hearing tested, their first reaction (after exasperated sighs) was that they didn’t
want to be bothered. Turns out, they have a lot of company.

“The average person has been having trouble hearing for 7 to 10 years before they come
in — they say it’s only been a few months, but we’ve found it’s years,” said Dr. Eric Hag-
berg, an audiologist in Youngstown, Ohio, and president of the Academy of Doctors of
Audiology. Of the 26.7 million people over age 50 with a hearing impairment, only one
in seven, a meager 14 percent, use a hearing aid, said Dr. Frank Lin, assistant professor
of otolaryngology and epidemiology at Johns Hopkins University. “If you think you have
a hearing loss, you probably do,” he said.

Why so much resistance to getting hearing impairment diagnosed and treated? First, de-
nial. Many older adults just don’t think they have a problem. The person with a hearing
problem is often the last to notice it, because the change comes on gradually over years
and starts subtly. Adults with hearing loss typically say, “I can hear just fine if people
would just stop mumbling.” They’re half right. It isn’t that they can’t hear — they can.
The problem is that they can’t understand. The first clue to a hearing impairment is mix-
ing up consonants. Age-related hearing loss often occurs in the high-frequency ranges
that, in English, tend to carry the consonants.

Many older adults think it’s normal to lose some hearing ability. If a majority of older
people have hearing loss —and 55 percent of those over age 70 do — then it can’t be
that harmful, right? Wrong. Because the ear plays a role in balance, hearing loss can lead
to falls. “Even mild hearing loss can triple the risk of falling,” said Dr. Lin, citing his own
research as well as a study of Finnish twins. And then there is the mysterious link



to dementia. Some studies have suggested that mild hearing loss is linked to a doubling
of dementia risk, and that moderate hearing loss can triple it. With severe hearing loss,
the risk can be five times as high, according to Dr. Lin’s 2011 study in Archives of Neu-
rology and a report last month in The Journal of the American Medical Association. It is
possible that hearing loss leads to social isolation, a risk factor for dementia, said Dr. Lin.
In addition, few people realize that delayed treatment may make hearing loss worse.
“If you don’t use it, you'll lose it,” said Dr. Remensnyder. “I have a retired nurse, age 90,
who has lived alone with no auditory stimulation for years. She doesn’t understand 50
percent of the words, and | can’t reverse that now.”

Even among the enlightened, hearing aids still carry a stigma. “Men think, ‘It’s a sign
of weakness,” and women think, ‘It’s showing my age,’ ” said Dr. Hagberg. Anyone over
60 remembers when the words “deaf and dumb” were always uttered together —and
“dumb” was not used to mean “mute.” Vanity, too, is still a deterrent. But that may

be receding now that new hearing aids are smaller and less visible than ever. Besides,
it’s increasingly commonplace to see young and old alike walking around with devices
plugged into their ears.

“I tell patients who deny they have a problem, even after testing, to go home and pay
attention to every time they say, ‘What?’ or they miss the punchline on TV or ask peo-
ple to repeat something,” said Dr. Hagberg. Primary care doctors often fail to test for
hearing loss. It helps to line up a team of hearing care professionals who are patient and
passionate about working with the elderly. Interview hearing care providers until you
find one you like.

A majority of those who finally get hearing aids — and do the necessary follow-up visits
— experience positive results.

“It’s thrilling,” said Barb Merry, age 68, from Appleton, Wis., describing life after she

got hearing aids — “especially the improvement in watching TV.” She uses an additional
device in the TV area that operates much the way metal induction loops installed in
many theaters, concert halls and public institutions do — transmitting sound directly into
a telecoil in her hearing aids.

“When | used to watch ‘Downton Abbey,” that English series, my understanding was
maybe 40 percent at best — | thought the problem was their English accents,” Mrs.
Merry said. “But now | understand 95 percent. Only 5 percent is the English thing.”

She continued, “I want to talk to everyone | know and say, ‘Get over the shyness about
hearing aids — life can be better’




Signs of hearing loss

Family and friends can help by being aware of the signs that a loved one may be one
of the many people with an undiagnosed hearing deficit. Indicators include:

Social isolation

A person stops coming to family events or doesn’t answer the phone anymore. It can be
painful for this person to be left out as they watch others talk and laugh together, unable
to join in or follow the conversation. When someone grows more disconnected at family
and social events, keeping to themselves, this could be a sign they can’t hear or under-
stand what is being said.

Turning up the volume
An easily recognizable sign of hearing loss is when a person listens to television, radio, or
computer at a very high volume that others find uncomfortable.

Asking ‘what?’

Are conversations littered with the word “what?” With some types of hearing loss, the
listener presumes the speaker is mumbling. Words sound distorted. The conclusion is
that the speaker is not enunciating their words, so the response is a request to repeat
what was said: “What?” If you notice that word pops up more than it used to, it could be
time for a conversation about getting their hearing checked.

Frequent mishaps

Is it clumsiness or hearing loss? If someone seems to be losing their balance, stumbling
often, or simply having trouble walking, this could be a sign of hearing trouble. The inner
ear is the center of our balance system. This is why many hearing-impaired people also
have difficulty with balance.

Responding inappropriately

Does someone laugh at the wrong time in a conversation, or respond inappropriately?
This may seem like an odd question, but it is a good indicator of a hearing deficit. People
don’t often like to admit they have a difficulty, so they mask it by pretending to under-
stand what is said. They may offer positive responses, even when the moment doesn’t
call for them.

The signs of hearing loss can be subtle. Being able to
recognize them is a way to help.




Did you know

that your hearing health has a direct effect on your overall health and well-being?

"I"inni‘tus

Up to 90% of people .
with tinnitus have some

level of noise-induced

hearing loss.

Osteoporosis

Osteoporosis can .
adversely affect the

three tiny bonesinthe
middle ear, which can lead
to hearing loss.

Hypertension

High blood pressure ")
can be an accelerating
factor of hearing loss in
adults.

Obesity

Higher body mass index (BMI) and
larger waist circumference are
associated with increased

risk of hearing loss in
women.

Safety/Balance

People with mild hearing
loss are 3x more likely
to have a history of
falling than people with
normal hearing.

.

Isolation .
Untreated hearing loss can
contribute to social isolation,
anxiety, depression and
cognitive decline.

Adults’ with hearing loss experience a 30-40%
faster decline in cognitive abilities than
their peers with normal hearing.

*75years and older

- Depression

Ina recent survey, adults* with untreated
hearing loss were more likely to report
depression, anxiety and paranoia than
peers who wore hearing aids.

*50 years and older

Eye Health @

Vision helps you identify where a
sound is coming from.

+ Heart Health

Ahealthy cardiovascular system has a
positive effect on hearing.

0/
- Smoking @%
' _____lI|
Current smokers have a 70%
higher risk of having hearing
loss than nonsmokers.

- Diabetes

Hearing loss is twice as (0
common in people with

diabetes as their peers

without.
Q)
Y Over 200 medications,
@ including aspirin, certain
—J antibiotics and some

anti-cancer drugs, are known
to be ototoxic (which literally
means “poisonous to the
ears’).

Ototoxicity

Ototoxicity is a common
cause of hearing loss.




Reasons to treat hearing loss early

Hearing decline is hazardously sneaky. It creeps up through the years, so gradually
it’s hardly noticeable, making it all too easy to deny it’s happening. And when the
symptoms are obvious and acknowledged, it can be shrugged off as a bothersome
condition to be tolerated.

But for the 48 million Americans with some level of hearing loss, the negative ef-
fects are significantly greater than just inconvenience and frustration. Here are eight
reasons why untreated hearing loss is a great deal more dangerous than you might
believe:

1. Connection to dementia

A study from Johns Hopkins University and the National Institute on Aging shows
that individuals with untreated hearing loss are considerably more likely to suffer
from dementia compared with people who retain their ability to hear or treat their
hearing loss. Research shows that treating hearing loss in midlife is the single great-
est change a person can make to lower their risk of dementia.

2. Depression and social isolation

Research shows a strong link between hearing loss and moderate to severe depres-
sion. Scientists from the National Institute on Deafness and Other Communication
Disorders said this was especially true for women. Another study, by the National
Council on Aging, found that people with hearing loss who don’t use hearing aids are
less likely to participate in social activities.

3. Safety

Your hearing plays a critical role in keeping you and your loved ones safe. Even a mild
hearing loss reduces situational awareness —and can make it difficult to hear import-
ant announcements, a fire alarm, an approaching vehicle, or a loved-one’s call for
help. Untreated hearing loss poses an elevated risk of injury.

4. Reduced household income

In a review of more than 40,000 households by the Better Hearing Institute, hearing
loss was shown to negatively affect household income by as much as $12,000 annu-
ally, depending on the degree of loss. Individuals who wore hearing aids, however,
saw this impact reduced by 50%.

5. Auditory deprivation — use it or lose it

As your hearing loss becomes progressively worse, you start to adapt to receiving
less sounds and slowly “turn off” that part of your brain. This process is called audi-
tory deprivation. Your auditory system can become less sensitive and worse at un-
derstanding the meaning of sounds if it isn’t stimulated regularly by audible sounds.



6. Increased risk of falls

Research shows that people with a 25-decibel hearing loss, classified as mild, were
roughly three times more likely to have a history of falling. And for every additional 10
decibels of hearing loss, the chances of falling increased by 1.4 times.

7. Being misjudged or misunderstood

Many people attempt to conceal their hearing loss by pretending to follow a conversa-
tion, only to respond inappropriately. When they laugh at the wrong time or give an odd
answer to a question, their conversation partners will draw their own conclusions. This
may have a compounding effect, where others avoid conversation with that person. This
has even greater implications for serious conversations, such as at work.

8. Shutting off part of the world

Birds singing in the morning. Leaves rustling in the breeze. The joy of listening to music.

Sound contributes to the richness of life — and hearing loss can gradually steal that from
us. Seeking treatment earlier rather than later can preserve this connection to the world
around us.

For the people who currently enjoy normal hearing, it is critical to care for and preserve
it. And for those suffering with hearing loss, it’s vital to seek the help of a hearing special-
ist. Research provides ample reasons to treat hearing loss as soon as possible.

“Hearing Loss and Dementia Linked in Study,” Johns Hopkins Medicine, February 14, 2011

“Wearing hearing aids can reduce the risk of cognitive decline,” Starkey Hearing Technologies, Sept. 28, 2018
“NCID researchers find strong link between hearing loss and depression in adults,” National Institute on
Deafness and Other Communication Disorders, March 7, 2014

“Untreated Hearing Loss Linked to Depression, Social Isolation in Seniors,” American Academy of Audiology
“The Impact of Untreated Hearing Loss on Household Income,” Better Hearing Institute, May 2007

“Hearing Loss Linked to Three-Fold Risk of Falling,” Johns Hopkins Medicine, Feb. 27, 2012



Strategies for talking to a loved one

For a condition that affects communication, it’s appropriate that addressing hearing
loss begins with a conversation. And yet, initiating that conversation can be intimidat-

ing.

It’s important to remember: They need our help to improve their lives. Even though It
may be obvious a loved one is suffering, research shows that, on average, people who
need hearing aids wait more than 10 years after their initial diagnosis to be fitted with
their first set.

Here are some strategies to help you help someone you love:

Starting the conversation

That first comment can be the hardest, but it gets easier from there. We suggest starting
with an example of a specific hearing event that happened recently. An interaction with
friends, child, or a grandchild is often best, because these are things people care about
most. Make a simple observation: “Honey, | noticed that you had some trouble following
some of the conversation yesterday. It seemed you couldn’t understand James very well.
Did you notice that, too?”

If the person denies it, blames the situation, or blames the other person, try to keep the
focus personal, on what you have noticed: “I know the room was noisy but everyone
else was understanding James pretty well. I've noticed this more recently and | wonder if
there’s been a change in your hearing. | think that’s something we need to check out.”

If your loved one wants to talk about it then, be sure to listen — but don’t push it. Intro-
duce your concern gently but clearly, and then let it rest. An argument at this stage will
not encourage them to better hearing.

Gentle reminders

Once the conversation is started, you can reinforce their awareness by helping them
notice instances of hearing difficulty. No one likes to be nagged, but everyone can use a
reminder. Gentle observations like “Dad, you used to hear that sound really well,” or
“Mom, last year you were understanding my words much better,” or “Dear, the TV is so
much louder now than it was last year.” Be specific, give a timeline, and do it without
blaming or shaming them. You simply want to clue them in over a period of time. Few
people with hearing problems report a “hearing loss,” but almost everyone will admit
they have “difficulty understanding.”

A very common refrain is, “l hear you fine, but | simply don’t understand some of your
words.” So, as you talk with your loved one, use phrases such as “understanding issues,”
or “a change in understanding ability,” or even “a shift in hearing or understanding.”



Using “hearing loss” may only push some away from finding out about the problem.

Encourage and embrace research

Changes in hearing are like other bodily changes — like vision, or that slight loss of mo-
tion in the fingers — just a normal bodily change over time. Yet people respond to hear-
ing decline with strong denial, as if it represents a personal failing. This is where articles
and research about ear and hearing health can be helpful. Our website, www.CompEar-
Hear.com, features blogs and news sections with a variety of updated references about
the medical and health aspects of hearing loss. Scientific information can often cast the
hearing change in a more realistic light.

Remind them they have nothing to lose — and so much to gain

Too often people focus on the “loss” and not the “hearing,” too much on “the appli-
ance” of hearing aids and not enough on the power of restored hearing. Focus on the
benefits of treatment, and be specific. Instead of just saying “you’ll hear better,” provide
real-life examples. Remind them that “you’ll be able to hear your granddaughter sing in
church,” or “when Uncle John tells that joke you love, you’ll be able to hear every word.”

Try an online hearing test

This is a great way to ease your loved one into the idea of testing for hearing loss. He or
she may not be ready to make an appointment to see a hearing care professional. In-
stead, try an online hearing test, such as the one available at www.starkey.com. Answer-
ing five short questions and listening to a series of tones takes only a few minutes and
can help give you both an idea of any hearing loss issues that might require professional
attention.

Offer to schedule a hearing consultation — and attend with them

After your initial conversation and gentle reminders and exposure to reading and infor-
mation, you can more firmly suggest to just get “a hearing check.” If it helps convince
them to follow through, offer to accompany them. The consultation is nonthreatening,
has nothing to do with buying a hearing aid or talking to a salesman, and is certainly not
a painful medical procedure. Just a “hearing check” to “get a baseline about your hear-
ing.” It’s simple, easy and FREE at Comprehensive Ear & Hearing.

Once you start the conversation and get your loved one help, you’ll both be able to
better enjoy life.

We have heard it hundreds of times from new users of hearing aids: “l wish | would
have done this years ago. My hearing is so much better and I’'m not even aware of

wearing the hearing aids.”

We owe it to those we love to discover this simple solution.

12



Six ways hearing aids can improve quality of life

Hearing aids offer one of the easiest ways to improve
Hearing aid users quality of life. Here are some of the benefits of getting a

reported significant  hagring test and using professionally fitted hearing aids.
improvements in

theirrelationships 1 gtrengthen ties with family and friends

at home, sense . . . .
Healthy relationships rest largely on good communication.

In multiple surveys, respondents report that hearing aids

resulted in a better quality of life and improved relationships.

I n one survey, 7 out of 10 said having hearing aids improved

sarkey their relationships with those closest to them.

of independence,
and social and sex life.

2. Raise your spirits

People with untreated hearing loss often feel angry, frustrated, anxious, isolated and de-
pressed. But research shows that when they use hearing aids, they become more socially
engaged, feel a greater sense of safety and independence, and see a general improve-
ment in their overall quality of life.

3. Feel better about yourself

An important benefit of using hearing aids can be enhanced emotional well-being. Re-
search shows that when people with hearing loss use hearing aids, many feel more in
control of their lives and less self-critical. One study found that the majority of people
with mild and severe hearing loss felt better about themselves and life overall as a result
of using hearing aids.

4. Keep your mind sharp

Studies out of Johns Hopkins linked hearing loss with accelerated cognitive decline in
older adults and found that seniors with hearing loss are significantly more likely to
develop dementia over time. Other studies found that many people with hearing loss
report improvements in their cognitive skills with the use of hearing aids.

5. Unleash your earning potential

Hearing your best at work helps you do your best. One study found that using hearing
aids reduced the risk of income loss by 90 to 100 percent for those with milder hearing
loss, and from 65 to 77 percent for those with severe to moderate hearing loss. And
people with hearing loss who use hearing aids are more likely to be employed than their
peers who don’t.

6. Improved safety

Our ears keep us safe in a number of ways, from alerting us to a car coming around a
corner to letting us know that the oven timer is beeping. Hearing aids have been proven
to increase personal safety, both at home and out of doors, even reducing the risk of falls
and other accidents.

“WebMD study confirms that hearing aids can improve the wearer’s quality of life,” Starkey Hearing Technologies, May 17, 2017
“Financial Danger of Leaving Hearing Loss Un-addressed,” Disabled World, Feb. 23, 2011



Make an appointment: What to expect

Once you have convinced your loved one to recognize their hearing loss and take steps
to address it, the rest is easy.

Simply call (616) 772-1986 to schedule your free initial hearing consultation with the
professionals at Comprehensive Ear & Hearing. This is how the process works:

Discussion of hearing problems

We’ll ask questions about how hearing loss is affecting your loved one’s overall quality of
life. We want to know which situations create the most frustration. We encourage a fami-
ly member to also come to this appointment — who can help identify specific instances of
how the hearing decline is affecting others.

This discussion also will include a history of ear health and related concerns to identify
any medical issues that may be contributing to the hearing decline.

Hearing evaluation

We will visually examine the ears and then administer a series of hearing tests to mea-
sure both the capabilities and limits of hearing. We will measure the softest sounds your
loved one can identify, as well as the upper limits of hearing range. We'll also compare
the ability to understand speech at normal listening levels vs. the preferred listening
level. We sometimes include testing in background noise or with challenging listening
simulations. These tests generally last 45 minutes.

Discuss results

Once the nature and extent of hearing loss is known, we will discuss it in terms that are
easy to understand. Our hearing professional will walk through the results, which will be
illustrated in an audiogram. We’'ll also explain how the results directly relate to everyday
situations that may be causing frustration.

Recommended plan for next steps
Lastly, we lay out options for solving the hearing situation. Those options will be one of
the following:

* Nothing, because there’s not enough hearing loss to require action. We may suggest
monitoring and re-evaluating in another couple of years.

* Medical referral, if we locate a treatable cause for hearing loss that needs to be ad-
dressed with medication or surgery.

» Discussion about hearing aids, if hearing has declined enough that an improved quality
of life can be achieved with hearing aids.



Finding the right fit

No two people are the same. If your loved one needs hearing aids, we will want to
know more about their listening needs.

Modern hearing technology comes in all forms, sizes, shapes and colors. It is important
to find the right fit that addresses each person’s listening needs while applying the find-
ings from the examination.

We account for what is possible with hearing and will recommend devices that will real-
istically return hearing to a useful, comfortable level. We choose from the largest hear-
ing aid brands, each with unique styles and multiple levels of technology.

A ‘test drive’ for better hearing
At Comprehensive Ear & Hearing, we allow use of selected hearing aids for a 60-day
“test drive.”

Our clients use the hearing aids in their own environments and experience exactly how
well they return hearing to clear levels. We provide specific guidance for wearing, caring
for and adapting to the aids to ensure the best hearing possible. We schedule returns
visits during this period to adjust sound levels as the new wearer adapts to improved
hearing.

At the end of 60 days, the brain has adapted to the new levels of sound and the wearer
will know exactly how much the new hearing aids help. If they are pleased with some
of the improvement but not everything, we may recommend additional time with other
hearing aids.

In the end, anyone not happy with their hearing instruments can simply return the hear-
ing aids for a 100% money-back guarantee.* We want people to enjoy better hearing —
but if hearing aids aren’t offering that improvement, then they are not required to keep
them.

* less credit card processing fee if credit card is used.
Y == =4
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About Comprehensive Ear & Hearing

Our philosophy

At Comprehensive Ear & Hearing, we understand that your hearing connects you to your
loved ones and the world around you. Our staff listens to your story to provide you with
the best care tailored to your individual needs. Our providers give each person the care
we would want our own families to receive.

Comprehensive Ear & Hearing has been locally owned and serving West Michigan for over
three decades. Our highly trained professional staff includes hearing instrument special-
ists, an audiologist and an ENT doctor. Our clinic is open five days a week for your conve-
nience.

The longer you wait, the more difficult hearing loss is to treat. We invite you to call us at
(616) 772-1986 for a FREE hearing test. You'll learn more about our practice and how we
can help you reconnect to what you’ve been missing.

Giving back

Comprehensive Ear & Hearing partners with the Starkey Hearing Foundation, the Detter
Foundation and Holland Free Health Clinic to provide hearing aids to those in our commu-
nity who cannot afford them. Since 2008, we have provided more than $600,000 worth
of hearing instruments to deserving community members. Learn more about our mission
at www.CompEarHear.com.

Our team
Carli Van Harken is the owner and Hearing Instrument Specialist at Comprehensive Ear &
Hearing. She is certified with the International Hearing Society.

She truly enjoys the opportunity to work one-on-one with her clients, helping connect
them and reconnect them with their families and friends through better hearing. “Most
days it feels like I'm going to see a bunch of old friends, and | think: That’s a very good
feeling.”

Cari Marzolf is a licensed audiologist with a bachelor’s and master’s degree from Central
Michigan University.

She loves the fact that CEH is a small, locally owned company where the customers are
seen as the heart of the business. “I like to make improvements in their quality of life,”

she said. “I put hearing aids on them, and they just brighten up. You can tell by the look
on their face that they’re hearing much better.”

Dr. Terry R. DeGroot is certified by the American Board of Otolaryngology. He provides
medical input and care for current and potential hearing instrument users, including ceru-
men management and examination and treatment of ear canal and hearing concerns.

Dr. DeGroot says, “One of the joys of my practice has been assisting individuals to deal
with hearing concerns. This area provides opportunity to dramatically improve the quali-
ty of lives of patients, their loved ones and their social circle. What could be more gratify-

ing than aiding individuals in living better and happier lives on an everyday basis?”



Hear what our clients are saying

“I didn’t get my hearing aids from Comprehensive Ear & Hearing.

| went to the other guy. The one with all the coupons. | thought | could save a few bucks.
The office was great - until | paid for my hearing aids. | was having trouble with my hearing
aids, soon after | received them, but getting in for help was difficult, | had to wait weeks.
Once | did get in, very little was done to help me. | was told no further adjustments could
be made.

After weeks of frustration, | stopped into Comprehensive Ear & Hearing. They got me in
later that week and made a few adjustments to the aids. | hear so much better now.

I told Carli how much | paid for my aids - AFTER the coupons. Come to find out, the Com-
prehensive Ear & Hearing price was less for the exact same aids - no coupons needed!

I learned my lesson! Go to Comprehensive Ear and Hearing for your hearing needs. They
have great prices and even better service!” J.S. - Allendale, Ml

“For me, having my hearing instruments has brought me back to the world. I'm extremely
happy and satisfied with the service | receive from Comprehensive Ear & Hearing. Thank
you for reconnecting me to everyone | care for and love!” M. V. - Zeeland, Ml

“There is absolutely no one with as much compassion, kindness and knowledge as Cari. A
visit to her office is just like the old days where you never feel rushed.” B. L. - Holland, Ml

“I' have total confidence that I’'m getting the highest quality service at a fair price.”
B. P. - Holland, Ml

“Carli was very friendly and made me feel she was interested in my hearing problem.
There was no pressure to buy anything as | found in another office. My hearing aids fit well
and are really changing my world!” J. E. - Zeeland, Ml

“I'am on my second pair of hearing aids now and | am very pleased to have chosen Com-
prehensive Ear & Hearing. Between the great quality of the hearing aids and the great sup-
port service | receive along with free batteries for the life of the hearing aids, | think they
are the best deal you will find out there.” R. W. - Jenison, Ml

“I don’t recall how many years | have been coming to Comprehensive Ear & Hearing. All of
my visits have been great! Cari has been very patient with testing and helping me under-
stand how | can help myself hear my best!” P.S. - Hudsonville, Ml

“From the moment we walk into the office, everyone is so friendly, patient and kind. The
service is great. Thanks to Cari ‘s time and patience, | was able to enjoy my special party!”
B. B. - Holland, Ml



Hear what our clients are saying

“I've been a happy Comprehensive Ear & Hearing client since 2012. When | decided to get
new hearing aids, my MPSERs insurance provided me information for hearing care provid-
ers through the TruHearing network. | was shopping these providers when | learned, at my
school orientation, that Comprehensive Ear & Hearing offers special pricing for Michigan
Retired Teachers. | was so happy to be able to stay with Comprehensive Ear & Hearing.
They are always so helpful and are the only place I've ever used.” J. H. - Zeeland, Ml

“Personal and professional providers. Excellent Product.” J. M. Hudsonville, Mli

“The Comprehensive Ear & Hearing Staff is concerned about their clients and very helpful
with any problem.” J. S. - Grandville, Ml

“Everyone in the office is extremely friendly! | did not want to get hearing aids. The kind
evaluation and teaching of my options helped me to better accept and understand my
hearing loss and how hearing aids will help me. Cari was patient with me and explained
things every step of the way. Seeing a graph of my hearing with and without hearing aid
helped me see how much my hearing has improved with hearing aids.” T.C. - Holland, Ml

“I' have been a client of Cari’s since 1994. Cari is amazing at what she does. | have seen
one other audiologist in the past 24 years, and | didn’t get the same feeling about that
audiologist. Cari helps every individual with what best suits their needs. I’'m not looking
forward to the day she retires!” M. K. Zeeland, Ml

“Amazing and compassionate service, and they make themselves very available for after
purchase care. | have purchased hearing aids from several providers over the years and
Comprehensive Ear & Hearing is by far the best.” L. R. - Indian River, Ml

“Carli was so helpful! She got me tested and a new set of hearing aids even though my
insurance would not cover them! At CEH, | got better hearing aids at a price comparable
to other local audiology practices. And the service at CEH is so much better! Thank you so
much!” L. W. - Zeeland, Ml
“Id like to thank Cari for sharing her knowledge and expertise in selecting my hearing aids.
The accessories provide exactly what | wanted and needed. I've paired these with multi-
ple devices and am enjoying clear audio and excellent performance. Hats off Cari, they’re
perfect.” B. P. - South Haven, Ml



Courtesy of:
Comprehensive Ear & Hearing of Zeeland
300 S. State St., Suite 1
Zeeland, MI 49464
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Cari Marzolf, Deb Broemer
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